
Introduction

www.ipcrg.org/copdrightcare

Personalised and safe care, 
delivering a better experience 
for people living with COPD



Definition

Doing the right things 
and only the right things 
in the right way for the 
right people at the right 
time in the right place, 
whatever that means in 
the local context 

WHO’s Florence, a 24/7 virtual health worker, provides 
digital counselling services to those trying to quit 
tobacco.

PR group in 
Crete during 
FRESH AIR

Pulse oximetry, Portugal



Right Care. Lancet Series 2017

With the focus firmly on universal health coverage as a 
central part to the UN Sustainable Development 
Goals, ……

Underuse and overuse of medical and health services 
exist side-by-side with poor outcomes for health and 
wellbeing…..

….achieving the right care is both an urgent task and 
an enormous opportunity.



What inspired it?
1. Asthma Right Care

www.ipcrg.org/asthmarightcare



What inspired it?

www.ipcrg.org/asthmarightc
are



New

What inspired it?
2. London Respiratory Network Value Pyramid



Example of how to use it: 
UK Royal College of Physicians primary care audit 
Wales 2014-15 published Nov 2016

• Need to tackle underuse, misuse and overuse
• Recognise need multi-professional system-wide approaches
• Integrate personalization
• Patient safety – eg appropriate use of ICS

Actual

Triple Therapy

LAMA

Pulmonary 
Rehabilitation

Smoking 
Cessation 
Therapy

Influenza Vaccination

LABA

37.5%

1.7%

9.4%

34.5%

10.8%

77.7%



Builds on IPCRG’s existing work



New film to support 
improved awareness 

of clinicians and 
individuals – how we 
breathe, and why we 

get breathlesss



New desktop helper 2022

Teaching case studies and slides available 



COPD and Mental Health Film 
Amanda Barnard interviewing Ioanna Tsiligianni

https://vimeo.com/710772384

https://vimeo.com/710772384


New desktop helper 2022

Full slideset available 



Launched May 2022
Two tools project

Personalised and safe care, 
delivering a better experience 
for people living with COPD



Two tools project: purpose and inspiration

• Start new conversations 
• Challenge the status quo

Created by IPCRG Steering Group, supported by educational grant from Boehringer Ingelheim



Draft 
released for 
clinical and 
patient 
engagement 
May 2022

• WHO-
recommended 
OARS model 
for motivational 
interviewing

• Leventhal’s 
common sense 
model 5 
questions

• Fletcher & Peto
• GOLD 2022
• Co-design with 

primary care 
and patients

Patient 
communication 
side 
Draws on:



Draft

Clinical decision-
making side

Draws on:

• GOLD 2022
• Primary care 

and patient co-
design



Available at 
https://www.ipcrg.org
/resources/search-
resources/copd-right-
care-wheel-
guidance-notes

https://www.ipcrg.org/resources/search-resources/copd-right-care-wheel-guidance-notes


Steroid alert card
History

Personalised and safe care, 
delivering a better experience 
for people living with COPD



Original blue small steroid card 
already existed in UK

https://www.palliativecar
eguidelines.scot.nhs.uk/
guidelines/medicine-
information-
sheets/dexamethasone.
aspx

https://www.palliativecareguidelines.scot.nhs.uk/guidelines/medicine-information-sheets/dexamethasone.aspx


https://www.networks.nhs.uk/nhs-networks/south-east-coast-
respiratory-programme/documents/breathing-matters-edition-24

https://www.networks.nhs.uk/nhs-networks/south-east-coast-respiratory-programme/documents/breathing-matters-edition-24


https://www.ashleyforms.co.uk/products-and-services/high-dose-ics-safety-
card

https://www.ashleyforms.co.uk/products-and-services/high-dose-ics-safety-card




https://www.rightbreathe.com/?s=

#asthmarightimage

https://www.rightbreathe.com/?s=


Since then, this has continued to be used by respiratory teams across the UK 
to prompt prescriber reflection about prescribing high dose inhaled steroids 
for COPD.

Meanwhile, the UK NHS has now updated the NHS steroid card – for non-
respiratory conditions – this doesn’t have same aim of prompting 
reconsideration of whether high dose is actually needed









Steroid card – Spanish and Portuguese

Spanish version available at 
https://www.ipcrg.org/resources
/search-resources/steriod-alert-
card-spanish Portuguese version available at 

https://www.ipcrg.org/resources
/search-resources/steriod-alert-
card-portuguese

https://www.ipcrg.org/resources/search-resources/steriod-alert-card-spanish
https://www.ipcrg.org/resources/search-resources/steriod-alert-card-portuguese
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